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Understanding Mediation 

Purpose 
This guide explains what family mediation is, how it works and when it may help families resolve issues without 
contested court proceedings. It provides general information only. 

What is Mediation? 
Family mediation is a voluntary process where an independent, trained mediator helps people discuss issues and 
explore possible agreements. The mediator does not take sides or make decisions for you. 

When Mediation May Help 
Mediation can assist with child arrangements, communication, financial discussions and practical arrangements 
following separation where it is safe and appropriate. 

Benefits of Mediation 
It can improve communication, encourage cooperation, reduce conflict, save time and help families reach practical 
solutions together. 

When Mediation May Not Be Appropriate 
Mediation may not be suitable where there are serious safeguarding concerns, domestic abuse, significant power 
imbalances or where one person is unwilling to participate. 

Preparing for Mediation 
Gather relevant documents, think about the outcomes you hope to achieve, identify areas of agreement and prepare 
a list of questions or concerns. 

During the Mediation Process 
Listen respectfully, focus on practical solutions, be open to compromise and keep the best interests of any children 
at the centre of discussions. 

After Mediation 
If agreement is reached, the mediator may prepare a summary of the discussions. You may wish to obtain 
independent legal advice before making any agreement legally binding. 

How Kellsarr Can Help 
Kellsarr Family Practice can explain the mediation process, help you prepare for sessions, organise documents and 
signpost you to accredited mediators and legal professionals where appropriate. 

Mediation Preparation Checklist 
☐ Prepare a timeline of key events 

☐ Gather relevant financial or family documents 



☐ Write down your priorities 

☐ Consider possible compromises 

☐ Focus on the welfare of any children involved 

☐ Bring questions to discuss 

Disclaimer 
This guide is for general information only and should not be relied upon as legal advice. Individual circumstances 
vary. 
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